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Step-by-step Parents’ User Guide

STEP 1: Register

Go to: https://MosaicJewishSchool.magicbooking.co.uk

or

your website address (describe where to find the link or button to register)

Your account was imported from the school's management system, when you reach the
login page, simply click the ‘Forgot your password?’ hyperlink to reset your password.

Sign In Forggthen password?

Remember me?
Mew to our service?

Create an account

1.Click the hyperlink ‘Forgotten password’

2. Enter your email address (the one you have given
to your school or childcare center's)

3. Check your mailbox, including your junk folder

4, Click the link in the email, if the link is not ‘active’,
i.e. it is not clickable, simply copy and paste it in your
browser address bar

5. Create your password. Your password must
contain at least 6 alphanumeric characters with at
least one uppercase.

6. Click the link to return to the login page and login
into your account



https://mosaicjewishschool.magicbooking.co.uk/
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7. Navigate to the menu My Account

8. Complete the form under My
Details tab

9. Click the tab My Centre(s) and
select the school or childcare Centre
you want to register with.

Please note that yours and your
children data will be shared with the
centers selected.
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STEP 2:

Click each tab (Dietary needs/Allergies, Medical Info, Disabilities/SEN, Emergency contacts, Collectors
and Doctors) and complete the forms (see below). Only Emergency, Collectors and Doctor are
compulsory.

Daes your child have a disability? Yes @ No

Dietary needs/Allergies

Select the relevant option in the Dietary Requirement drop down list and add additional information if
needed. If your child has any allergies, click the button ‘+Add’, pick the appropriate option in the
Allergies drop down list, then add any relevant information in the fields provided.

Medical information

Under this menu you can add both medical conditions and medication. Click button ‘+Add’ in the
relevant section to add medical condition and medication, you can add several if needed.

Make sure you complete all details, including, allergies and emergency treatment if needed, as it is
important for your child’s wellbeing and safety that staffs are aware of any health problems or
medications your child might have or need.

Disability & Special Needs

Again, it is important for your child’s wellbeing and safety that staffs are aware of any disabilities or
Special Needs your child might have. Hiding such information may result in your child being turned
down at the door if no resources are available to provide adequate care to him/her.
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Emergency contacts and Collectors

When you register, your contact details are automatically added on both the Emergency and Collectors
lists, however it is advisable to add another emergency contact in case you are not reachable in the
event of an emergency. Some organisations impose more than one emergency contact; if it is the case
you won’t be able to make a booking until you have entered the requested number of contacts.

You can’t use the same phone number for two emergency contacts.

Doctor

This is the contact details of the Surgery your child is registered with.

Note:

. Reuse existing contacts? Emergency
When you register a second
child, additional contacts Collector
(collectors, Emergency contact Doctor

and doctor) can be reused. ——— —
Simply tick the relevant check
boxes at the bottom of the
child’s details form, so you

STEP 3: Book an activity

Once you have completed the above steps you can book activities online.

The system automatically checks your child’s age group and you will only be offered activities available
for the child(ren) selected and at the centre you are registered with.

Available activities are listed on the page along with some information, pictures and documents to be
downloaded (when available).
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Select the activity
you want to book

BC and ASC

Groy's Acadeivy

Fvallable from 98/04/2018 To 20/07/2078
Broavias Osbhom £

3.00per ses600 7 e civa
A 3 Lot tore L2 00 Sar 2

Breakfast & After School
| want to book

Emiy

Select your children J

Toeremy

the child(ren) you want to book.

To book an activity, click ‘Book Now’, select

For Expand the header ]

1s00

Q) Farty risavs - fram 7120am - (4.00
0800 + 0900 « 44,00
Na tharks

Select the session(s)

Atter-shool Ol

you want to book

Ad-hoc days?

Select the date range, or pick days (if
available), select the days of the week and
sessions.
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° Earby risers - from 7:30am - £4.00

Select the period

£e00 208200 - 1009 you want to book
Mo thanks

Ad-hoc days?

Pick the days. Selected days will

Between be repeated throughout the
oy srom period selected
On
5
Monday Tuesday Wednesday Thursday Cllck 'cheCk

availability’

Check availabiity

When booking a date range the days
and sessions will be repeated
throughout the period selected.

Then click check availability.

Note 1: Activities can be set up with
different booking modes.

These will impact the way you can
book activities; activities can be
booked.

On a daily basis (as described above), you select the start and end date of the period, the week days and
sessions are repeated throughout the period chosen. It is possible to remove some random dates the
‘availability page’, for example, if the grandparents are going to be around on a particular week you can

remove the days for that period.
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On ad-hoc basis, this is suitable if you
book different weekdays every week.
You can pick different week days and
sessions i.e.: your selection is different
each week:

1515 - 16:30 - £5.00
15:15 - 17:30 - £18.00
@ Nothanks

! Enable the Ad-hoc option ]
Ad-hoc days? - .

Select Day

g Manday. 03 Sep 2018

Choose the first day
you want to book

September 2018
Mo Tu We Th Fr Sa

3 & 5 6 1
10 11 2 13 W% 15 16
17 8 W9 20 21 22 23
26 25 26 27 28 29 X0

1

You can then add more dates s

~  Braakfast Oub

D) Early risers - from 7:30am - £20.00
Mo thanks

~  One hour only

«  oweranbow | Select the week(s)

you want to book
Betweean
Fram | 02/07/2018 b Ta
On
v v v
Manday Tuesday

OEOTS H0NE L

£2000

On a weekly basis, you must book one or
more full weeks, you can only select the
beginning and the end of the week from
the drop down list.

Click ‘Check
availability’
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Breakfast Cub £4.00

Esan\a risers - fram 7:30am - £4.00

No thanks

ESDD

ﬂ-l:ll'li hour I?lﬂl:r'
15:15 - 1?:51 Pick the days of the week you want

No thanks to book.
ﬂ Start Date Set Finish Date
Ak uesday, 79 May 2018 hursday, 26 jul 2018
On
Monday Tussday Wedresiay Thursday Friday

= e

On a repeating pattern basis, - same as
daily booking, but you cannot choose the
start or end-date of the period.

The same days and sessions are repeated
throughout the whole period the activity
runs for.

Note 2: When the activity is bookable on a daily basis, you can amend the days selected on the following
screen (availability page), e.g.: if you are booking your child for the after school club every day of the
week for 3 months but you need to remove a few days in the period, you will be able to remove these

individually.

After clicking “Check Availability” the system returns the list of dates available. Dates can be removed
individually if you don’t need them™*. In case of weekly bookings, a whole week can be removed. The

cost of the booking is automatically updated.

* Only available with the daily booking mode.
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Retivity

Summer Playscheme

Selertad Perigd From: 234072018 To 037082018
10 dates selected

Wiew all dates

Summer Playschame

Additional sption for Summer Playschems
fifper— |
Sxay until Tpm

Cost

£272.00 ﬂ

Cost based on dates
Total incl. any discounts £272.00
selected and user’s rates

Baok another sctivity Check out

Recttiwity

Summer Playscheme

Selected Period From: 27/07/2018 To 31/07/2018
2 dates salected

View all dates

Cost

ESALD u

Total incl. any discounts ES4.40

Surmmer Playsc

Select the option you want to book J

Additional option for

Stay until Tpm

Emily Date
Emily 27T/07/27N8
Emily 31/07/2018

>
[ Expand the additional option panel J\>- v
Start End Coast
18:00 1900 £3.00
1800 19:00 E3.DD

wq
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STEP 4: Complete your booking

Once you are happy with your selection, click “Check out”. You will be redirected to the booking
summary page where you will be able to choose your payment option (based on what’s allowed by the
centre). You can partially or fully pay by childcare vouchers, if these are permitted. In most cases you
will have to make a payment online (either in full or partial followed by instalments).

Activity Gross
Sumener Playschame (2771

Additianal optians After-school chub Late stay
T

e ’

=
Booking cost showing

discounts if applicable

Click for a
calendar view

Total Booking
Use Auzitable Credit
SO e (. e \
Total Te Pay Click here if paying by
childcare voucher

' use childcare vouchers/tax free childcare

Select your payment methed st iy Gt .= Pay the balance with
one of the permited
Click here to accept MyPlayService Terms & Conditions payment Opﬁon

r

-G ta Payment.
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After selecting the preferred payment method and verifying the total cost, you can complete the
purchase by clicking “go to payment”. If have select to pay by instalments (CCV, standing order or card),
a payment plan will be automatically created for you and you’ll be redirected to the recap booking page

Recap Bookings

Card Instalment

You have chosen to pay by instalments, the full payment must be received before the end of the activity'haliday booked

Plaase choose your debit date from the drop down list below, the system will automatically

calriilate e number af pagments and the amaunt fof aach of thesr
Total Gross: 62.40

A first payment by card of £26.20 will be taken now the balance wil be taken in instalments

a5 per the schedule below

Total Basking £62.40 Cost summary |
Childcare Payment £1000

Card Payment £52.40

Childcane VouchenTax Free Childcare

Il wee childeare wouchers /tax free childcare #

Provider Edenned ¥ Amount 10

#  manghily

iU are using monthiby childcare wous e tax free childcare payments and thisy do nat cover the total amount due

Please, use the booking referende when sendng your childcare vouchers.

/JJ Choose your payments dates J
% Bmount COWTFC

Select Payrnent Day 9 "

/062018 £26.20 Q0D

0807/ 2018 E26.30 E10.00

Click here to accept MyPlayService Terms & Conditions

Ga to Payment




mag?&booking

The one-stop solution for schools

STEP 5: Access to booking details

All bookings made are available from the top bar menu. You can access the listing of bookings made by
clicking on ‘My Bookings’. Check the payments made, the upcoming payments if there’s an instalment
plan created or cancel some sessions if the club allows to do so.

HOME BDOK MY BDOKINGS WY ACCOUNT MY CHILDREN CONTACT US G+ LDG OFF
Welcome Parent Help | - | Available credit £168.51
Click in the booking reference
" " Wit alll booKings in calendar
R to check the booking details.
Your account is in cradit £168.51 . .
O —— check invoices or cancel
Show |10 ¥ | entries Gearchc
Pay Bocked an Booking Red Gross EBalance
Q506208 PSI69651/57T9 300 -£3200 o
Summer Cargs Change the booking
Emil view to calendar mode
PEseb2 T/ TS 16150 L300
e P tay
Select the ‘pay’ Emil
option to clear the b i R
bﬂﬂ'kiﬂg .'-1 G237/ 200 EO0
L v Plgarters
1
Fully cancedled

After selecting the booking reference, payments made, dates booked, and invoices will be accessible.
You can login to your account and check this information at any time you need to.

HOME BODE MY BOOKIHCS MY ACCOUNT MY CHILDREN CONTACT LIS > LOG OFF

Welcome Parent Help | - | Bvailable credit £168.51

— Back

Expand these panels to

Cantre Bridgp Kidu Booling cost #5280 . .

; ——— Amortlehtachrbickockg  £3188 access the information
PH 2606317478
O5/06/ 2000 15500
Parent D

Payments made

bnvaicels] £ Credit Notals)




Tip for telephone shortcut

For a quick and easy access to your organisation’ booking page, we suggest that you create a shortcut on your
phone, so that you can access the correct URL easily:

On Android - Go to https://MosaiclewishSchool.magicbooking.co.uk, then, click the 3 little dots on the top right-
hand side, and select ‘Add to Home Screen’

On iPhone - Go to https://MosaiclewishSchool.magicbooking.co.uk, then, click the square icon with an arrow going
up at the bottom of the screen, then scroll across to ‘Add to Home Screen’, and click ‘Done. On a computer or
laptop, use the ‘Bookmark’ option.

On a weekly basis, you must book one or more full weeks, you can only select the beginning and the end
of the week from the drop-down list.

On a repeating pattern basis, -same as daily booking, but you cannot choose the start or end-date of the
period. The same days and sessions are repeated throughout the whole period the activity runs for.
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ﬂ. Early risers - from 7:30am - £4.00

Ko thanks

ﬂ Dini hour on

15:15 - 17

Pick the days of the week you want

Mo thanks to book.

g Start Date Set Finish Date
uvesdey, 239 May 2018 hursday, 26 jul 3018
On
Monday Tugsday Windresday Thursday Friday

Note 2: When the activity is bookable on a daily basis, you can amend the days selected on the following
screen (availability page), e.g.: if you are booking your child for the after school club every day of the
week for 3 months but you need to remove a few days in the period, you will be able to remove these
individually.

After clicking “Check Availability” the system returns the list of dates available. Dates can be removed
individually if you don’t need them?*. In case of weekly bookings, a whole week can be removed. The
cost of the booking is automatically updated.

* Only available with the daily booking mode

Rctivity Cost

Summer Playscheme £372.00 n
58 From: 23/0742018 Ta 03/06/2018

L dartes
Cost based on dates
——= Total incl. any discounts £272.00
selected and user’s rates /

¥
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Rcthvity

Summer Playscheme ES6A0 n

Selected Peniod From: 27/07/2018 To 31/07/2018
2 dates salected
Veew all dates

Total incl. any discounts £54.40

{ Select the option you want to book J

umemer Playsch »
e
[ Expand the additional option panel J———_’ »
Start End Cost
Emily i) 18:00 19:00 £3.00
Emil 30712018 1800 1900 £E3.00

STEP 4: Complete your booking

Once you are happy with your selection, click “Check out”. You will be redirected to the booking
summary page where you will be able to choose your payment option (based on what’s allowed by the
centre). You can partially or fully pay by childcare vouchers, if these are permitted. In most cases you
will have to make a payment online (either in full or partial followed by instalments).

Gross

Booking cost showing
discounts if applicable

Rtiity

Sumemer Playschame |17/07/20
Additional options After-sch

Click for a
calendar view

Total Basking
Use Nusitable Credit

Sub-Total

Booking Fiee

Total T Pay

Click here if paying by
childcare voucher

Il use childcane vouchers/tax free childeare

v #”f Pay the balance with
one of the permited
Clich hers to accapt MyPayServica Terms & Conditions p B’Ymel‘lt Gpﬁm

-

Salect your payment method

G to Paymant



After selecting the preferred payment method and verifying the total cost, you can complete the
purchase by clicking “go to payment”. If have select to pay by instalments (CCV, standing order or card),
a payment plan will be automatically created for you and you’ll be redirected to the recap booking page.

Recap Bookings

Card Instalment

A first payment by card of £26.20 will be taken now

Total Booking t62 | Cost summary
Childcare Payment t e ——
i

Card Payment

il use childcare vouchers/tax free childcare ¢

Provider . Amount m

/,J Choose your payments dates J
— Amount COW/TFC

Select Payment Day 9 3

Click here to accept MyPlayService Terms & Conditions

STEP 5: Access to booking details

All bookings made are available from the top bar menu. You can access the listing of bookings made by
clicking on ‘My Bookings’. Check the payments made, the upcoming payments if there’s an instalment
plan created or cancel some sessions if the club allows to do so.



HOME BOOK MY BOOKINGS MY ACCOUNT MY CHILDREN CONTACT U5 G+ LOG OFF

Welcome Parent Help | - | Available credit £168.51
Click in the booking reference
Il to check the booking details. n
Your account is in cradit £168.51 . o
sz vy credit to cloar my umrzl-:m i.e. check invoices or cancel
Show |10 ¥ entries Searche
Pay Booked on Giross Balance
£3200 -£3200 Changetheb lﬂg
, view to calendar mode
16150 L0.00
Afted ol
Select the ‘pay’ iy
option to clear the b J I
PS266237/104 200 000

booking

BCBASC
Sumirer Puayschere

Thea
Fuily cancalied

b

After selecting the booking reference, payments made, dates booked, and invoices will be accessible.
You can login to your account and check this information at any time you need to.

HOME BOOK MY BOOKINGS MY ACCOUNT MY CHILDREN CONTACT LS > LOG OFF

Welcome Parent Help | 'EI Available credit £168.51

Expand these panels to

Bridge Kids Booking cost n -
Summer Camps Amuntilt o s s tmotrg €320 access the information
PR260ES 1579

05/ 06/ 2008 105300

Parent Dame

Paymants made

Invaicsls] 7 Credit Notais)
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Tip for telephone shortcut For a quick and easy access to your organization’ booking page, we suggest
that you create a shortcut on your phone, so that you can access the correct URL easily: On Android - Go
to https://GranardPrimarySchool.magicbooking.co.uk, then, click the 3 little dots on the top right-hand
side, and select ‘Add to Home Screen’ On iPhone - Go to
https://GranardPrimarySchool.magicbooking.co.uk, then, click the square icon with an arrow going up at
the bottom of the screen, then scroll across to ‘Add to Home Screen’, and click ‘Done. On a computer or
laptop, use the ‘Bookmark’ option.



